As the nation navigates life in the current COVID-19 environment, Bichler & Longo will remain open for business and fully
capable of meeting the needs of all clients. All of our attorneys have the capacity to work remotely, as do key staff
members, and we are taking all necessary steps to insure that there is no disruption to any benefits for our clients. We
want all clients to be assured of the following:
If you are receiving monetary compensation due to a work related injury or condition you will continue to be
paid pursuant to already established protocols.
If you are receiving medication due to a work related injury or condition you should continue to receive needed
medication without disruption. First Responders Pharmacy will continue to deliver medications to all clients at
their homes, eliminating the need to leave the house, and they have also stockpiled sufficient medication to
insure all clients will not run out. First Responders Pharmacy can be contacted at 407 674 8842, 407 752 2441,
or 407 897 9245. Patient advocates are available to answer any questions and will continue to enroll any clients
interested in their valuable services.
If you have a case that is currently in litigation we will continue to press the matter toward resolution based on
the limitations imposed and guidance provided by the State of Florida. At present we are conducting many
court proceedings remotely and we have every reason to believe that this will continue so that we can do the
important work of securing benefits for our clients.
We remain available to answer any questions or concerns related to any of the above issues. Please feel free to call if
necessary.
The safety and well-being of our employees and clients is our top priority. We have restricted face-to-face meetings,
postponed meetings and other events, provided remote-work solutions and continue to reinforce safe behavior in every
environment. We have a team dedicated to our response to this pandemic to ensure the continuation of services. We
are sensitive to the fact that many of you face unique challenges with this virus as First Responders and we will be here to
support you through this crisis and in the aftermath. Stay safe and thank you for allowing us the honor of representing
your interests.
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